AIR INDIA: npaBuaa no Bo3BpaTy YaCTUYHO UCNONb30BaHHbIX buneTtos Yyepes GDS.

YBaxaemble AreHrbl.

Ref : HCD / 5R / Partial Refund / 119

AreHT moxkeT 06pabaTbiBaTb BO3BPAT YaCTUYHO MCNONb30BaHHbIX Bunetos yepes GDS.

1) YacTuyHO Mcnonb3oBaHHbIe BUNETLI A0/XKHbI ObITb BO3BPALLLEHbI areHTaMK Mo Npojaake bunetos
yepes GDS.

2) Ao6p0oBONbHLIA BO3BPAT: MCMNO/Ib30BaHHbIN Tapud B 0AHY CTOPOHY C TAKUM Xe Uan bosee BbICOKUM
RBD, TaKcbl, cbopbl 3a HeABKY, C6Op 3a OTMEHY NMPUMEHAIOTCA CTPOro B COOTBETCTBUM C NpaBuiamm

Tapuda.

Bo3BpaT aAMUHUCTPATMBHbIX TAKC, KOMUCCUMOHHbIX C6OPOB U Ntoban MHasA NaaTa A0NXKHbI BbiTb
yAepKaHbl 13 BbinaaTbl. UITOrosas cymma noaneskmT BO3Bpary.

Mo yacTMuHo ncnonbosaHHomy bunety Tapud / YQ / YR cTaHOBATCA HEBO3BPATHLIMK B TEX CyYasX,
Korga cymma rno cbopam 3a OTMeHY/HeABKy Bbille, Yyem Tapud + cymma YQ. B Takux caydasx
BO3MELLEHMIO NOAJEKAT TO/IbKO HEMCNO/Ib30BAHHbIE FOCYAAaPCTBEHHbIE HANOTW.

3) BbIHY>KAEHHbIW BO3BPAT: Macca>knp MMeeT NpaBo Ha MO/HbIY BO3BPaT HEMCNO/b30BaHHbIX CPEACTB B
Cny4yae OTMEHbI UK NepeHoca perica (ana mexKayHapoaHblX PeNCoB: CBbille, YeM Ha 3 Yyaca, a
BHYTPEHHMX PENCOB aBUaKOMMaHMM - CBbille OA4HOro Yaca). Bo3spaTy noaneKut nososuHa Tapmda RT,
natoc nonosuHa YQ 1 HEMCNOb30BaHHbIE HAA0rN.

B cnyyanax oTMeHeHHbIX peincos, He0BX0ANMO NPUMEHUTb HUMKEYKa3aHHbIN Ko, peKOMeHA0BaHHbIi
aBMaKOMMNaHUeun:

Peiicbl Al, oTmeHHble B nepuog, ¢ 19 MAPTA 20 FOQA NO 31 ABIFYCTA 20 2020 roga:
23A/REFUND/2020

MexgyHapogHbie peiicbl Al, otmeHeHHble ¢ 01 CEHTABPA 20 MO 30 CEHTABPA 20 : 30 / INT /2020 (
EXTENSION II)

MexgyHapogHbie peiicbl Al, otmeHeHHble ¢ 01 OKTABPA 20 NO 30 HOABPA 20: 30 / INT /2020 (
EXTENSION )

MexgyHapogHble peiicbl Al, otmeHeHHble ¢ 01 AEKABPA 20 MO 22 AMPE/NA 21 : 30 / INT /2020

MexxayHapogHble pelicbl Al, oTmeHeHHble ¢ 23 anpena 2021 roga no 31 aekabpsa 2021 roga:
14A/UK/2021.



C 01 aHBaps 2022 ropga, noxXanyiicra, cnegyinte PEKOMEHOAUUAM, OTNPAB/JIEHHBIM BCEM
ATEHTAM ot 21 OKTABPA 2021 /25, 27 OKT.2021/, no npoueaype Bo3sparta 6uneros B cnyyae
OTMEeHbI UM NepeHoca PeiicoB .

4) B coOTBETCTBUM C 3aKOHOM O Hasore Ha ToBapbl M ycayru, Takca K3 gonkHa 6biTb Bo3BpalieHa 4o 30
ceHTabpna 2022 roaa ana 6unetos, BbinyLeHHbIX ¢ 01 anpens 21 no 31 mapTa 22 roaa.

5) AreHT gosiKeH NpoBepuTb UCTOPUIo BpoHMpoBaHUsA, 6bin n pelic oTmeHeH /UN/ nam HeT Ha MOMEHT
OTMeHbl BpOHUPOBaHMA.

Ecnu pelic 6bin He oTmeHeH /UN/ Ha MOMEHT OTMeHbl 6POHNPOBAHMA, TO NAcCaXKMpP HE MMEET NpaBa Ha
MO/HbIN BO3BPAT CPEACTB, B TAKMX C/1yHanx NpUMeHseTca npasuio Tapuoa.

6) AreHT gosiKeH yaanutb RA, B KOTOPbIX YaCTUUHbIN BO3BPaAT y:Ke bbln 06paboTaH.

7) O6bI4HbIM NOPAAKOM, Fpynna no nposepke Tapudos opopmnaetr ADM B cnyyae nNpesbilIEHUA CYMMbI
BO3BpaTa, ec/m TakoBoe umeetcA. Npu BbicTaBneHnn ADM B3nmaeTca kKomnuccua B pasmepe 17,5%.

8) AreHT onnaunsaeT ADM, B3MMaeMblil 3a NPeBbILLEHWE CYMMbl BO3BPaTa, C/1M TaKOBOE MMEeeTCs.

Mpocm NponHGOPMMPOBATL COTPYAHUKOB, OTBETCTBEHHbIX 3@ B3aMMOpacyeTbl.

Bonbloe cnacnbo

Air India MOW Team

AIR INDIA: the new circular on partial utilised tickets to be processed in GDS.

Dear Travel Trade partner,

Ref : HCD / 5R / Partial Refund / 119

Agent can process refund of Partially Utilised tickets through GDS .



1)

2)

3)

Partially utilised tickets are now permitted to be refunded through GDS by ticket issuing agents .

Voluntary Refund : Utilised One way fare of the same or higher RBD, Taxes , NO Show charges,
Cancellation Charge as per stringent fare rule

Refund Administrative fees , commission and any over riding cut & pay commission are to be
deducted from the amount paid

Arrive at the charges to be refunded .

In most partly utilised refund case , cancellation / NO show charges are higher than balance fare
+YQ amount hence fare /YQ / YR

Becomes non refundable . In such cases only un utilised government taxes are to be refunded .

Involuntary Refund : In case of Cancelled or rescheduled flight ( For international : rescheduled
more than 3 hours & Domestic stand alone : more one hour)

where passenger is entitled for full refund .

Kindly refund half RT Fare plus half YQ & unutilised taxes .

Apply below applicable waiver code as advised by the airline when flights were cancelled.

Al Flights cancelled from 19MAR20 TILL 31AUG20 : 23A/REFUND/2020

Al International Flights cancelled from 01SEP20 TILL 30SEP20 : 30 / INT /2020 ( EXTENSION 11)

Al International Flights cancelled from 010CT20 TILL 30NOV20 : 30 / INT /2020 ( EXTENSION )

Al International Flights cancelled from 01DEC20 TILL 22APR21 : 30 / INT /2020

Al International Flights cancelled from 23APR21 TILL 31DEC21 : 14A/UK/2021

From 01Jan22, kindly follow ADVISORY SENT TO ALL AGENTS on 210CT21, procedure to refund
tickets when flights are cancelled or rescheduled .

4)

5)

6)

7)

8)

As per GST Law , K3 tax to be refunded till 30Sep22 for tickets issued from 01Apr21 till 31Mar22

Agent should check booking history whether flight was UN or not at the time of cancelling
booking .

If flight was not UN when booking was cancelled then passenger is not entitled for full refund ,
fare rule will apply for refund in such cases .

Agent should delete RA’s , wherein partial refund had already been processed .

As a normal practice, the Fare audit team will raise ADM’s in case of excess refunds if any . ADM
fee 17.5% will apply .

We request Agent to honour ADM raised for excess refunds claimed if any .

Kindly brief your accounts & refund team accordingly .



